
Proactive
Maintenance

Water is your business. Staying on top of it is ours.  

We get ahead of any problems with the goal of reducing your 
downtime and keeping your water at the safest levels on a  
constant basis. We handle everything from ongoing maintenance  
to anticipating concerns so we’re ready for anything—and your  
water is ready for anyone, anytime. 

We truly understand what it takes to run a successful aquatic  
facility, and we want to be a part of how you run yours. 

AquatiCareTM   
Commercial Pool Services 

We service & maintain. 
You’re in the aquatics business. But that doesn’t mean you have to be consumed 
by the aquatic maintenance business.  

No one in the aquatics world offers the level of customizable,  
proactive maintenance service that we do. We checked. 

For every new AquatiCare customer, we start with our comprehensive diagnostic Health Check, an 
extensive inspection covering your entire aquatic system. From there, we work with you to develop a  
plan to address any necessary concerns and set a schedule of regular preventative maintenance  
visits for on-going preventative care. Each visit is followed by detailed service reports, including any 
recommendations to keep your facility running smoothly. 

With customizable options in our Essential, Enhanced and Complete Care plans, you can select  
options like 24-hour, on-site mobilization and emergency support, smart pool automation and monitoring, 
and capital asset management planning.  With expert oversight to identify problems before they arise,  
you can be assured that we are there to handle your maintenance needs at every step. And you can earn  
a Mark of Excellence plaque every year, letting your visitors know you keep your pool and facility 
operating at the highest industry standards. 

Flexible service plans. 



Health Check Facility Assessments:

Performed annually for all AquatiCare 
preventative maintenance customers

Complete inspection of your pump 
room with catalog of equipment age 
and function level

In-depth water chemistry analysis
Inspection of your pool deck for guest 
safety hazards.

Recommendations for long-term 
capital improvement projects and 
energy-saving upgrades.

Baseline operational profile set and 
potential problem areas identified for  
extra follow-up during routine  
maintenance visits.

Leak detection and 
underwater repairs 

Pool openings & closings

Additional Services:

Health & Safety 
compliance audits, 
including Model 
Aquatic Health Code  
(in select markets)

Bulk chemical deliveries 

Energy efficiency audits
(in select markets)

All our technicians are factory-trained and Certified 

Pool Operators (CPOs). This continuous training means our 

technicians stay current on industry standards, safety  

protocols, and the latest technological advancements.

Visit landmarkaquatic.com/services/aquaticare for more.

In select markets, we also offer comprehensive commercial  
pool cleaning—ensuring crystal-clear water and well-maintained 
systems through routine inspections, deep cleaning, and  
detailed service reporting.

We can provide in-depth maintenance of all chemical, deck, 
and mechanical items.

Automated Chemical  
Monitoring systems

WaterSure chemistry 
analysis & compliance 
checks


